
Bristol 
Ci ty  Cent re  Shopp ing  

VisitBristol.co.uk  

Retail Marketing Update 
Christmas 2011 Marketing & PR Initiatives  



 
 
 

Key Communication Focus- Christmas 
 

 

Christmas  

Shopping  

Christmas  

Markets  

Lights switch -on & 

Hasselhoff/advent 

calendar launch event  

Santaôs  

Grotto (Pirate Theme)  

Cabot Circus  

Skating Rink  

St Nics Market, Made 

in Bristol Gift Fair, 

Christmas Lights, City 

Christmas Tree  
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Å Christmas shopping in Bristol 
city centre advertised in 
regional magazines reaching 
over 200,000 readers 

 

Å Folio, Venue, Bath Magazine, 
Bristol Magazine, Clifton Life, 
Cotswold & Oxfordshire Life, 
Cotswold Style, 
Monmouthshire County Life 
Magazine, Wiltshire Life 
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Advertising 

 

 



 

Å Bus side advertising with First to raise awareness of Christmas in Bristol 
city centre 

Å Advertised throughout Bath, Swindon, Gloucester, Taunton and Weston-
super-Mare 
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Retail Marketing  
Advertising 

 

 Å Radio advertising on Heart FM to 
ǇǊƻƳƻǘŜ .ǊƛǎǘƻƭΩǎ ŀŘǾŜƴǘ ŎŀƭŜƴŘŀǊ 
competition across Bristol, Bath, 
Somerset, Wiltshire and Gloucester 

 
Å 4 week campaign with 10 second trails 

on-air 6 times a day 
 

Å Reach of 846,000 listeners 
 
Å /ŀƭƭ ǘƻ ŀŎǘƛƻƴ ǘƻ ƭƻƎ ƻƴ ǘƻ IŜŀǊǘΩǎ ŀǊǘƛŎƭŜ 

page and visitbristol.co.uk 
 

Å An average of 250 visits to article page 
per day 
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Christmas in Bristol Leaflet 
 

 

Christmas in Bristol City Centre 2011 

Distribution of 30,000  

Leaflets via:  

  

ÅDistribution company 

ÅShopping info areas 

ÅLocal hotels 

ÅLocal businesses 

 

 



Å Christmas shopping in Bristol 
promoted through First Great 
²ŜǎǘŜǊƴΩǎ Ŝ-newsletter with 
competition included 

 

Å 800,000 FGW customers receive e-
news 

Christmas in Bristol City Centre 2011  
 

Competitions 
 

 



 

 

Å £1000 shopping spree in Bristol 
city centre promoted on 
visitbristol.co.uk, Christmas 
leaflet, social media and through 
regional magazine advertising.  
Over 3000 entries received 
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Competitions 
 

 



 

Å /ƛǘȅ ŎŜƴǘǊŜ ǎƘƻǇǇƛƴƎ ǾƻǳŎƘŜǊǎ ǇǊƻƳƻǘŜŘ ǘƘǊƻǳƎƘ .ǊƛǎǘƻƭΩǎ 
Advent Calendar competition. An average of 140 entries 
were received each day throughout December 
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Competitions 
 

 



 

Å Friday 11 November 

Å Largest crowd at Cabot Circus since its launch 

Å 28% increase in footfall figures at Cabot Circus year on 
year 

 

 

 

Christmas in Bristol City Centre 2011   
Event -  

Christmas lights 
switch on 

 

 



 

Å 9% increase in footfall at Cabot Circus year on year 

Å 79% increase in car park use at Cabot Circus year on year 

Å 10% increase in NCP car park use week on week 

Å !ŘǾŜƴǘ ŎŀƭŜƴŘŀǊ ŎŀƳǇŀƛƎƴ ǿŀǎ ƛƴ ǘƘŜ ǘƻǇ ǘŜƴ ΨƳƻǎǘ ǾƛŜǿŜŘΩ ǇŀƎŜǎ ƻŦ 
visitbristol.co.uk 

 

 

 

Christmas in Bristol City Centre 2011   
Event -  

Hoff launches 
Advent Calendar 

 

 



 

Å Family event at The Galleries on Sunday 4 December 

Å Footfall up by 5% at The Galleries on day of event 

Å Car park usage at The Galleries increased by 1% 

 

 

Christmas in Bristol City Centre 2011   
Event -  

Zingzillas at The 
Galleries 
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Dedicated Christmas Website 
 

 
VisitBristol.co.uk/Winter landing site  

- Christmas events and activities listed 

- Over 18,000 page views in Nov and Dec 

- 106,598 visits to visitbristol.co.uk during 

December 

- óIce skatingô, óChristmasô, Christmas 

marketsô, óChristmas lightsô, óadvent 

calendarô, ócompetitionô, óBanksyô, 

óparkingô, ómapô, and óPeter Panô were the 

top ten search terms in Nov and Dec  
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Christmas eNews 
 

 

November consumer email newsletter:  

  

- Distributed to 17,000 consumers in early      

     November  

 

- Highlight festive activities, events, 

Christmas travel offers and competition 

 

 

 

 

 

Christmas in Bristol  
City Centre 2011 
 


