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Retail Marketing

Spring Advertising

BID 2 Advertising campaign

Timing: 25 April to 5 June 2011

Key objective: To position Bristol’s city
centre as the premier retail and leisure
destination in the South West

Campaign rationale:

— Recent research has clearly shown we need to
significantly increase the regional awareness of the quality
and breadth of Bristol’s city centre shopping offer if we
are to attract those customers currently favoring shopping
trips to our competitor destinations.

— We need show how our shopping offer is a much richer,
more rewarding and unique offer because of the total
experience Bristol as a great city destination can offer and
one that our competitors cannot match

— The campaign uses a mix of media (outdoor, radio, online)
to provide the optimum number of opportunities for our
target audiences to see and hear our messages. Calls-to-
action direct viewers/listeners to online landing pages
where primary and secondary messages are reinforced,
enabling measurable results and sign-ups.

Discover Bristol

Over 500 stores - 3 shopping centres - Easy parking

City Centre
SHOPPING

e e

Apple - House of Fraser - Harvey Nichols - Carluccio’s - All Saints
Debenhams « Primark - Marks & Spencer - Topshop « Bhs - HGEM
MNew Look - Hollister - Boots - HMV - Gap - Urban Outhitters - Zara
TK Maxx « Gotswold Outdoor < WH Smith - Ted Baker - Kurt Geiger
Sanctuary Spa - The Entertainer - Monsoon - Virgin Media - Next
Laura Ashley - Waterstone's - Miss Selfridge - Aldo - Swarovski
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* Primary messages:
— Position Bristol city centre as the shopping capital of the South West
— Present the scale and choice associated with Bristol’s city centre retail offer
— Communicate the unique appeal of shopping in Bristol as part of the Bristol experience

 Secondary messages:
— Highlight the quality of the shopping environment in Bristol city centre
— Promote the key retail brands available in Bristol city centre
— Change current negative perceptions (accessibility, parking)

— Encourage more customers to shop in Bristol city centre instead of or as a supplement
to their existing regional retail destinations of choice

— Establish ‘Bristol city centre’ in place of ‘Broadmead’ as the key shopping locator

— Complement the discrete advertising and marketing campaigns promoting Cabot Circus
and The Galleries

Discover the South West’s

City Centre
SHOPPING

Over 500 stores 3 shopping centres Easy parking o e i . ; - : visitbristol co.uk/shopping
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Audience:

e All potential shoppers living within a 60-minute drive-time of Bristol city
centre, but resident outside Bristol, particularly

— Residents in or near Bath, Swindon, Cheltenham, Gloucester and Taunton

* All potential shoppers living within a 60-minute drive-time of Bristol city
centre, but resident outside Bristol, particularly
— Females aged 25-40

* All potential shoppers living within a 60-minute drive-time of Bristol city
centre, but resident outside Bristol particularly
— Prosperous families
— Secure families
— Middle income families
— Aspiring singles

— Prosperous professionals — Starting outs
n = v

— Wealthy executives
— Educated urbanites

Discover the South West’s

City Centre
SHOPPING

Over 500 stores 3 shopping centres Easy parking ks e . | P visitbristol co.uk/shopping
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Campaign details

Bus advertising

Rail station posters

Radio advertising and promotion

Media Timing Location Audience

Frequency

Bus streetliners (200) 5 weeks starting 2" | Bath (33) All adults 15+
May Cheltenham (22) 910,615
Gloucester (18)
Stroud (10)
Taunton (47)
Wells (14)
W-S-M (20)
Yeovil (10)
Swindon (26)

Media Timing Location Audience

16.9

6 sheet posters 5 weeks from 25t April Bath (4) Weekly footfall circa 900,000
(14) Cheltenham (3)
Gloucester (1)
Swindon (1)
Taunton (2)
W-S-M (3)

Media Timing Location Audience

Frequency

Heart FM 4 weeks from 2nd May Bath, Somerset, Wilts, Glos 450,000
30’ ads + online

Discover the South West’s

Over 500 stores 3 shopping centres Easy parking

11
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wisithristol co_uk/shopping
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Spring Advertising

e Call-to-action

— Bus, rail & radio advertising

* Go to www.visitbristol.co.uk/shopping

— Radio promotion

e Heart.co.uk

* Visitbristol.co.uk/shopping

Discover the South West’s

Discover Bristol
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Spring Advertising

* Online coverage
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Spring Advertising

- Skia SRR
Lo I

T T TN TP NS -
Woiui B0 g 0l el Waas Piet 1] TELET B Tl el

Dedicated landing page

Haks pad et AR R e e b e weps gy heestecn -Le] 5
O n H ea rt CO u k WiEn tha ultimatle shopphng sproe in Brigtol o '-"'"I‘:"'" LE [we |
° ¢ - ek M T uu--\.cl..-.-p.
-2 --r\-ur: !|rl-- o {agriaw 7 i e v B et
Vi e e
Hw Al B R T GLF e o il o bl ¥
whepLE £ e X N sl ikl i B
A FRTERE LNA B T i Zaitm
Pl f s Sy Caplsi? . i

FRE wves 500 aformn K evm )

v b il 10 bbb sl © e
Ui ol i W Pt d el b
W Wi gl ol g

I..-...|.||I.:.-.|.-.._.::.-l.-:--_:a-: — 3 ..-.-f_.—h').r { 7‘-'—

LU TR e sl P el e o RE- )

o witant could e befier Suan B4 000 80 wpend b there? - J‘E
vaist har = "'3.‘ ;
d .- ' '}
whvE el 0 5 e LR L -".\“‘.\_-\.ﬂ?
Bl -] =B i . T 1 L -
wwif Fm | i i

City Centre ;
SHOPPING [ — ' T".,.’"_'"_ ..... R —

P LR ] wsburar m dao an

2 i m [ e prvsdd TEad e

T IETPRHT I8 FETE M SR aTEl

B el TR B 0 e iy e P !EI i E
e Mmoo e B e 6

-u.:\ . ..." 1o e arm e |I|I|_.|II|_|-'H|I.|I-|

Discover the South West's

City Centre
SHOPPING

Over 500 stores 3 shopping centres Easy parking ' : - : - Do 3 visithristol co.uk/shopping



Retail Marketing Update

Spring Advertising
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Lifestyle competition

SAILEY

Somerset Life o s A .

‘*\:.1|u waten,
"‘bHLLIu :
Yeownl ~

Y5 10 "i"':"_ b Lie w:erl'ﬂ'l Bowe
county & uerts

e - e

East 51.:“.11_.5.'[.‘1.:_5_ - il ! rh
Railw.iv s [ A %"

llfi 1-!,_.,'

*
Heronson
~gh& ] evels

HOUSE OF FRASER
and*Moors

|||||||

A\arrnoft,

BRISTOL CITY CENTRE

FRATELLI'S

——




Retail Marketing Update

Garden Life Show .. ...

THE BRISTOL GARDEN LIFE SHOW
Between Fri 15 and Sun 17 Apell 2011
Oardenin) lard in Brst)! can Golebeate thes
passion for ouldoor ving when a new Ihvee-
dary everd i urveied n the ity the spring
Orgarmed by Me Evenng Post in partnecship
with Bristol Coy Council, the evont sl take
place Froughout Braslol's ofy centrs shopging
area, The Gadedes and Cabot Cirous. As & Iy
for the aly, crganisens are heping e show wi
becoma an anrual lature on e casndars of

gardenny fane
Call 0117 934 3547 for details.

What's on Bristol

BF i

Evening Post

Fricdary, Agel 15, 2011
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\ o Gardeners Q&A with the
experts at 12 noon
& 3pm each day
4 Local Produce
Market in Quakers Friars

+ Floral Displays at 2pm
in the Galleries daily

s Over 60 exhibitors
Including, Botanical
Gardens, National Trust,
RSPB, Bristol Zoo plus
many more
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Garden Life Show
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Local fashion

My Wardrobe — weekly
feature to promote local
Fashion and retail in the

Evening Post

AllRight!

| My wardrobe: Felicity Morse
Bring on
the bling
in quirky
style

Felicity Morse, 24, lives in.
Southville, Bristol, and works at
the Animal clothing store in
Bath. She tells us about her style
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Local fashion

My Wardrobe —
weekly feature to
promote local

Fashion and retail in
the Evening Post

| Fashion Ehoae ot pector e

AlIRight!

My wardrobe: Lucy Madden

‘Simple style with

| a splash of colour’

" Lucy Madden, 22, lives in
-\, # | Knowle, and works as a sales
1) | assistant and visual

. | merchandiser at Cotswold

Qutdoor in Broadmead,
Bristol. She tells us about
her style

favourites:




Event listings

Evening Post
Diary planner
featuring events
In City centre
Shopping area
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New exhibition now open: free entry
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Travel trade media Coach Monthly Feature

> SouthWest England

Dlscover Engla nd’s glorlous South West

From Bath Bournemaouth, a dl‘ rom the Cotswolds to Cormwall,

the south west of En gl nd is st hotspot. Stuart Render
f‘f a few suggestions t Dmnk Ny tour a success.
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20TH-22ND MAY
A Bristol Motor Show

Threughout central Bristol

Cabot Circus, The Mall Bristol and Broadmead will be
trarsformed into a glant cax showroom over this rinlu---.l.hl\'
event, 1 the thaed B 1stal Motor Show, Head mto town 1o
peruse the latest and greatest models from the bigwigs ol
Bristol's thriving motoring séene, Take the kicls along to st in
y brasid new Lexua, Audi or Jaguar, or ¢heek out that new
BMW you've been trving so hard to resist. The Mall Bristol
will entertain guests with a giant Scalextric and there'll be a
chance to meet The Stig's look-a-like (or is be the real thing?!

Visit wwwbrstolbroadmead.couk to find our more

information. Here's hoping the weather halds our!

Area Magazine
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Destination feature

T

All about

Brlstol

Blue Skies
in-flight
magazine
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Local media

Evening Post

dacaton  Lebers

Bristol city shopping centre outperforms shop rivals
across region

BRISTOL oty centre is conlinang to surps abwead of its rvals in the regeen, acceeding to store bossas

ons in the coumtry

TUS =t'c ping centre in 2008 has transformed the focumes of Bastol and

e was 3lsn ses 3por boost amd has bedpad to attracs other
Frearg arca of the

red major chasns aonezs the country cor

m

eegaresation whach represents shops @nd crgaresations, across the city s bullish sbout the

amEmsahon soad that shops are contnuing o presper i the face of 2 1ough aconamy an

o

A spokesman for the organisstion said “Hedallars” repons regarding sales and footfall are still mined

within aur large ©

nire shepping ara

focatons m the reguon

Ag we move into the summer hopekfully the w
and fogtfall trands

Taunton

ons in Bath. Chelenham, Gloucester, Swandon, Tauston and Weston-Super-

= Bath, Somersat. Wikshire and Gloucestershres

Selurday, May 14, 2011

City centre

outperforms
shop rivals
across region

BRISTOL nitr cantre s
to surge ahead of it

rivals In the reglon, according to
store bossos,

As reporbisd in the Evening Posi
the cliy Is the ading shopping
il in ihe Soulh West nnd ILI o
thie vorge of pushing s wiy Into
the fop ton dostinniions in the
couniry

Thie opeiilng of the L5000 milllon
Cabol Cirets shopping sentre In
2008 has transformed tho fortunes
of HBristol nnd propolled the city
Irttis thih et ] prosmler i gun

And the arrival of the Harvey
le-l stonre wnI\ Inlm m; ]
m el A (VUL b L o
uitract other exelonlve bramds into
the Guakers Friars are of the city
contre,

According o the latest fgures
Just over £ billkon was apeni in
Hristal last year

While many othor destinations
hivve strugglod ns o resuli of the
recesajon Hristnl has seon contin
W] growiLh.

Many stores and major chalns
acroms the country continue to
strugele with ahoppers unwilling
o splash out on major e

Dieatination Bristol, the organ:
Isadion which mepresenis  ahops
and crgardsations, neross the ety
bs bullish about the retnll sector
and its performanc,

I fis lobest update the organ
ination sald that shops are cone
timudng 10 prosper (0 the face of &
tonagh peonomy and worries alst
Jab el

A spokesman for the organisa
tion  sakd:  “Retallers”  reports

Michael Ribboeck
i, ribberiif) bapp oo, ik

There in no conalstent pattorn
within our large ity centre shop
ping aren

“Encouragingly, it looks s if woe
arn sl outporforming oompar
whle loentbons tn th reglon.

The imkm’mu&!m Ar;:m
wttern pegandi niday trnding
n devel r»pTu :'gk I shows that
snlon and footfall are dropping dra
meatbesnlly with Satorday Ing
oven stronger

“As we move into the sumimer
hopefully the weather will be tn
our fwvour and can begin o esiatr
lisly positive saked and foolfall
tronds.”

A nmw campalgn I8 belng
lavnehasd in the clty in & bid fo
atiract more shoppers from rival
oontres in the roglon,

The alm & 10 enOOUTRES 1o
Waonts 0 competitor lowns aod
ot to “Dscover Bristol”

The campalgn will uwse n
throe | approach which
Inlu inkngz on the skde of
bus sides in Bath, Chelienham,
Strowd,  Gloucester,  Taunton,
Wells, Weston-Super Mare, Yeovil
and Swindon.

There are also postérs at mail
stations in  Bath, Cheltenham,
Gloncaslor, Swindon, Taunton and
Weston-Supor More,

The campaign alss  includes
ralho afvertising with Hoart FM
in Hath, Somerset, Wilishire and
(Floucestershin,
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Trade media coverage

Retail Gazette

gazefte Thursday 26th May 2011

dally retail news

City Inte Sunv

Retail City Focus: Bristol

ol

FRAL RETAIL  SHOPPING CENTRES = Twoat | 14 [ £ snaxe |

sluke | D Sign Up to ses what your Frisnds liks,

Having been buill on tobacco and slavery and since
evalved into a music and cultural hub, Bristol 15 now
attempting 1o become known for its outstanding retail
affening.

In the last few years a lol has been invested in
attempting 1o make Bristol the hama of shopping for
the south-west region, with 5 large slice of that money
invested in the £500 million Cabot Circus scheme buikt
in the city's centre

The Cabot Circus shopping centre in

4 Briztol city centra ia hoping for footfall of
destination before Cabot opened, it was ranked sround 20 million for 2011

22nd in the country despite being the UK's Bth biggest
eity,” Cantre Director for Cabol Cireus Kevin Dufly

enplained to Retal Gazelle. Jobs Related to this article:

“Mowe it has jumped up to number 13 on the list, a Store Manager - Cambridge
rmuch faster rize than many predicted, and we did this P 25 May 18:17
by not just moving existing réetalers from the 1own Frige
centre but by bringing new brands and labels inta the

ragion.” Store Mn_n.!qnl Watlard

fod 235 May 15:49 - E22 000

M - Wa d

"Bristol was not considered a good shopping

The shopping centre has certanly done this, letting
space o relalers such a2 Hamvey Michols, Hollister,
Urban Cutfitters and Amoncan Apparel which were unseen in the area before it opened in 2008

With an occupancy level of 97 per cent, eguating to just five void units, =0 many big name retailars
and current footfall comfertably above the regional average, Cabot Cirous 12 pedforming very well, but
rot all areas in the ety are having the same success

According to figures compiled by analysts at the Local Data Company (LDC) &1 the end of 2000,
Brigtol has a shop vacancy level of over 20 per cenl and iz one of only a few (arge centres in the south
of the country to make it into the LDC's 20 worst pedorming towns and cillies.

Bristol, like many cities, is made up of & collection of : &Y. \"'
saparate large villages or towns spread out across a wide f#
ares, each with their unique character and business
rmake-up.

Of the better shopping areas, Cliton village and Park
Street offer lots of fashion stores, boutiques and eateries,
whilst around Gloucester Road and Cheltenham Road
there is a good selection of quirky indepandents and
bars

Speaking to retailers in these areas, you are often met
with confidence and aptimism although national high
stteet sales have been struggling since the stant of the
yaar

iy Vard, an independent clothes store
on Park Street
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Ongoing Coverage

* Monthly
Easylet
coverage
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Opportunities

Upcoming Initiatives & Opportunities

* The Times Plus — national competition to promote city
centre shopping

* You’'ve got a friend in Bristol - shopping focus through Kat
Walker

e Father’s Day opportunities

* My Wardrobe feature - contact Anna Slade

* Holiday shopping and back to college

e Daily Facebook & Twitter updates & monthly e-newsletter

o Send offers, sales, new products, general news

Destination




