City Centre Shopping
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Retail Marketing Update

Recent Marketing & PR Initiatives



Lifestyle competition

* That’s Life Magazine

332,500 circulation
25 Aug publication
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Retail Marketing

In-flight magazine competition

* Flybe Uncovered
— Bristol Shopping and Cabot Circus competition
— July/August issue

WIN A STYLISH +

WEEKEND BREAK
IN BRISTOL

with Cabot Circus, Brooks

Guesthouse and At-Bristol

vorld-closs. aftractions,
pping ond
ibrant culture, Bristod b
e one of England
populo or destinations
and Is the parfact.eholce for
lish cify breok.
Here's your chanceto win

. dfobllous weekendor two:=

in Eristol wilh:

= £100 fo spend of Cabot
Circus

= Two nights’ stay for two
paople ot Brooks
Guesthouse, Bristol
Dinner for two
rag

* Lunch for two ot Giratle

nt

afion and offers 120
s Including House

[F Ted Boker. Zora,
Urban Ouffifters, New Look. and
5 fth something for

every foste and budget
There are r20

restourants. and cofes mclluujing
Harvey
Restaurant ond Bar
and Cark vell a3
13-screen luxury cinema.

w Thawnewiy-openad boutigue
Brodi@iBlesthouss |s the most
central o TeMempaorary in
BaisiobCity Cenire, locafed In 1
Nichalas Markel. Wit chic
écor, flotscreen TVs and iPod
docks, 11 offers
occommodation, delicious
organic breakiosis and o
[+ < courfyord garden, Ju
o stroll away from Cobo! Circus,

Located in Cabol Cirew:
ngs o irue

1
& lalian
¢ surroundings.
h posta |s made daily In
the posta kilchen and the
outdoor fer

relaxing drink or bite 1o eol
during the summer months
g couple will also
1 ot Glrofte

-

burgers and frest
Great music and smiling staff
also guoran?

Also Ing

in 3
where you fresze your
TV show,
ot for o day
and run in o glant homster
wheali New for 2011
About a £1.5m exhibition
g the human body and

brain,

For more information pleosa
vigi: w



Retail Marketing

 Monthly Bristol feature in

Easylet’s inflight magazine

e Bristol shopping promoted

ALGUST 30714
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Retail Marketing

r s h ix) St .l:.u b
Al i B i

e August Christmas groups
consortium ad

* Group Travel Organiser Magazine
* Distributed to UK group travel

organisers

The UK's leading magazine for GTOs

GROUP TRAVEL

organiser

1S5 123 fanufuty 15TE

The best job ever!
Organising seaff day
trips and holidays is
a dream come true
for GTO Barbara
Fraser from Kent

Simple pleasures
Discover wildlife,
histary and awe-
inspiring scenery on

the Outer Hebrides

EROLF ©

RAVEL TELK

DISTRIBUTED FREE TO QUALIFYING GTOS

the remate islands of

A new coach park ard
feative Cheistmas activities
13 |mt the start al what
awalts Bristol groups this
year. Cabat Ciweis will cpen
& new coach park in mid-Hoy,
providing free parking, white
festive pcivvilies Include &
Christmas Panto of Peter Pan
starring David Hasselboft,
& Petor Pan-thesned Santas
Grotio st The Galleries
shopping centre and a shating
rink &t Criakers Friars in

%, novw Christmas
& Chrksimas tres and
st @ short walk from

kit Cheistrma Markets & 5
HichAas Market., anolher
festhee treat. The lights
witch-aon Lakes place 11th
Heww maraing the start of
Brisaol’s CHrSEmas e,

Destination Bristol

For infio call 0117 929 5008
or emall ticherbouwrsides
HM’ET!‘hllﬂ.tﬂ.l*.

Christmas Panto with The I-lol-f

Ghobal mega-star David
Hasselholl come to The
Bristol Hippodrome thiz
Chrissmag in the swashick-
lirsg familly pantoenime,
Poter fan. The Haff, best
krawary for il foonae roles

of Michasi Knighl in Knight
Ridiet, Mitch Buchassn i
Ehaer st waiched TV dhow
in histary, Bapwetch, and
judge on this year's Britain’s
Got Tatent, will play the
evil Captain Mook,

‘With stunning specsl etfects
{including amaring Mysng!)
sumplLe cottumes, superh
sets and 3 good haiping of
Tairydunt, Peter Pan In the
perfect trost for group: from
10h Dec urtilk Sth Jan,

The Aristol Hippodrome

52 tines Parnde

#inl, BT 4UT

Thcketrnayber: D844 §71 1012
Crougs 10 (844 8T 3012
et il roime. org .k

The South West Shapping
Capital |s where gro L1
to shop! Wilh Cebat Cirous,
Ther Galleries and other city
centre retall, the area affers
over 300 stores, providing a
unique Christmas shopping
euparienoe and a huge
wariety of well-known brands
and irclependsnts, Wih
something for every shopper,
VIR Cam efjoy Harvey
Hichaks, Howse of Fraser,
Debanhams, Bhs, Tara,
Tegshag, Mearks k Spences,

TH Maxn, Boots, Wil Smislh,
the UK's second Largest
Primark and 50 much monee
Bristol's Chelstrmas Markets
will rum froen 10th Mo undil
E2nd Dexc, affering a kigh
guatity traditi German
mariet and nes, enhancod
Chrisumas light displays in
he city centre retall anea

Bristol Retall Aanagemeni
53 Gl {xhopping coach park)

Tel: 0117 ST MO8

winkt bristol oo, Ul fshopping

Fantabulous Christmas at Bristol Zoo

Reindeer, carcly, ke
sculptures and more!

On Monday 19 and Tiesday
0 Deec, Tram 5: 300 wntl
8:00pm, vitTEors Can maest
antd feed Santa’s rednceer,
Jain in with carol zinging,
Iaten ta a menty brads

band amd &njoy lestive
refreshimsnty in the
enchanting =

of Bristed Foo Gardems. I..loe
fon sculpting demanstration
will take place and wsttors
can even have & god

Croup Prices:

Special prices are mallable
for groups of 10+ Adulr
advance ticket- £5 or ET on
the might. Child advarce
ticket- 4 or L5 on the night.
Group orgamiser gaes frec|

Hrintol oo Gardens

Ganwie Road . Ciilon

Brivtal, 858 B

Tel: D17 974 T30

reception iEbristolaon, org. ik
bristolzo, org Lk

www. VigitBristol.co.uk/GroupTravel
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Retail Marketing Less Hassle and plenty of Hoff

for Bristol Christrnas groups

e August Christmas group feature
* Discover Britain for Groups

* Distributed to UK group travel
organisers and coach operators
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Retail Marketing Update

Group Travel Organiser

* Group leisure feature

| ship-shaped history

P e

* Promoting walking tours
of Bristol including city centre
shopping area

Distributed to UK group travel§
organisers and coach
operators e e g

aintain & seooewiul Dalamding #0

.....

combing & dyrame and dvene urbin
it vt B P ML DTG TV - oy e o B B - 1 s | i, g i o e s i SN S R S

tity hirs abways adapied 1o the times and, 3 =T - i, Tl Py e i e
1 and sadon feoim pas

an atsdaroe of St W0 aplom



Travel GBI

Group leisure news

Promoting Christmas in
the city centre shopping
area

Distributed to UK group
travel organisers and
coach operators

Bristol adds ore coac

e

parking for group visits

CHRISTMAS in Bristol is set
to be the biggest and brightest
yet, with the announcement
of The Bristol Hippodrome's
production of Peter Pan
starring David Hasselhoff.
The city also welcomes
an array of other festive
Christmas delights for groups,
along with added coach
parking to provide ease of
access for coach groups.
Meanwhile, Bristol's
city centre shopping offer
comprising nearly 500 stores,

provides a tempting Christmas
shopping experience with a
huge variety of well-known
brands, including Debenhams,
Marks & Spencer, Bhs, and
the UK's second largest
Primark, along with a range of
independent shops.

Christmas markets will
provide festive sparkle for
groups, along with improved
Christmas light displays.

For more information,
call 0333 3210101 or go to
visithristol.co.uk



Retail Marketing Update

The Christmas Guide - Shopping

@ Cabot Circus and The Galleries ¢ Westfield
Bristol :

To complement Bristol Hippodrome’s pantomime

production, The Galleries in the main city centre

shopping area will have a Peter Pan-themed Santa’s

grotto, and group members can tie in a visit on a

shopping trip to the three-storey centre. Bristof's

Cabot Circus also provides ample opportunity

for Christmas shopping - boasting more than

120 shops and signature stores such as

Harvey Michols and House of Fraser - and

will also feature a skating rink.

Offering craft, gifts, and a selection of

festive food and drink, Bristol's Chrisimas

Markets are scheduled to run from the 10th ? 3

Movember until 22nd December, promising i = - m&mﬁn
ap_.a_trthenﬂcGemanfesﬂveexpenemeror L " : B = - a brand new story in 3D
visiting groups. - =y - from November up until
Groups can also take advantage of free coach e | s Ea. e Christmas Eve.

parking in Bristol's city centre shopping area i 5

during December. & coachbookings@westfield-uk.com

H o333-321 0101 : ) hitp//uk.westfield.com/ondan
b wwwvisitbristol.co.uk

PLANNING FOR
CHRISTMAS

* Christmas shopping listing in
Group Leisure Magazine

B e e G e o B B e Wit g
crar Uk S B hy B | e 1 e



Retail Marketing Update

sisiabeistol.couk Lty Windaday, Aaguss 24, 2011

Evening Post Cabot Circus coach park will
open in time for Christmas

e Coach parking for e e
Christmas featured in Sk
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Retail Marketing Update

Yorkshire Post

YORKSHIRE POST

* Double page travel colden =+
feature generated by
press visit to Bristol

* City centre shopping and '%EJ
John Wesley’s Chapel ="
‘The New Room’ e

BRSTOL: The 55 G Brissrewas the theme ol weclerdm =
Pl irkownod, o aben b arcs her ploce of marine b
=




Retail Marketing Update

Diary Planner
 Weekly event listings
in the Evening Post

* Prepared by Destination
Bristol

e City centre retail events
included

Your g uide to what's coming
r

up in

istol, with the team

from Destlnation Bristol

Major events

mnnmmmm

Exgiare tha AN Aboul Lis Exkion,
wetieein you'l e umingulmd-w

amaing yout besin sed body nm —

W' ib coshetattiont of all things burmant
. “The Incredible

Bruned's #8 Graat Britain

Turn back ihe chechs and lston to the

Froitrian of (hose whi ruacusd he

ship from e Faland lalandy ond

winassad her retim

Undil Juty 31, The Bristol

Shakenpears Fasthval, Various

weTies

A Soslivisl casetiralng the bisst of Gpen

i esatn

Today St Paul's Camival, 5t Paul's

Thie much-loved community camiol
ot

Hartsoureids
Enjory She ewcileenard of 2 UG siyle
BEG compbtitan as wol s ocal kaod,

Wierd Sange Festival, arm benging o
Jhﬁrﬁﬂm
peeioimers o aetund the wond o
duly 11, Brisiol Zoo Gardens 175th

Bristol Zoo Gardens.

!mh:;lu;nﬁﬁyrn&;lhiﬂ!l
July 9 =12, Race For
Chvwna, Clifton

Soin the) L (D CRNCE 5
rm-:?.m-mw.
Rson for Libs

July 8- 17, Pride Bristat, Variows

vanues
A Eobabinton of the alan,
binoriAs and Enosgonder (LY

Jwﬂ = 31, ristol Hartour
Tl'll"llmoul Faaival i Brimtoly

Lods of iking I ses and do at Nosh's
Al Lo Faom.

Exhibitions

Special Tours

largest, bvaliast and most diverse free

evant, and ona of the biggest ovants of Ongeing, Pirate Walks, Harbourside

ita kind in the country,
Family Fun

Ongoing, Animate It!At-Bristol
Morph joins a host of othar Aardman
Anlmations favouriles n At-Bristol's
enmanent exhibition, Animate It
ecome an animator for the day
Temorrow Drum Blondes, St
George's
Emity Morris and Claira Hasted inspire
the child In atl of us with thelr fun and
imaginative approach to parcusslon
playing. Perfect family entertainmant.
duly §, Sea Hoar, Brunal's s Groat
Britain
Jain Sarah Mooney for adventures of
ihe high seas. Siores am talored
especially for pre-school children aged
3 fo 4, but younger siblings are
welcome.
July 22 ~September 1, Mature
Detectives at WWT Slim
WWT Slimbridge Wetlands Centre
Viait Slimbridga during the school
halidays to enjoy ackivities for all ages
July 30 st 13, Reptile
Fortnight at h's Ark Zoo Farm,
Moah’s Ark Zoo Farm

Jain Plrate Pale for a gulded walking
tour of Bristol's histonc Harbourside
and Hs manitime history of diso 8
frade, stavery and piracy. Watk times:
2pm on weekends. Book at the Tourist
Informatlon Cantre or phone Pirala
Pate,

Fairs/Markets/ Food

Every Wednosday, Bristol Farmars
Market, Corn Strest

Local producers from & 40-mile radius
sall a massive range of foad from
cheasa. fish, hanoy, cakes and
vegatables to meal, game and poultry
&t this award-winning markal.

Every Sunday, Tobacco Factory
Market, Tobacoo Factory

The markat featuras around 30 food &
craft stalls

Temorrow, Tyntesfleld Farmers
Market, Tyntesfield Estate’
Seasonal Fond from the Fammers
Markot al Tyntesfield, one of the
Nafional Trust's most giodous houses,
For further information on eny of these
avenis and mana plaase check out
v wisittsfol co, vk



Retail Marketing

City centre shopping
monthly e-newsletter

e Trasn Heas TNom SNsinl WITY Lenre anopping

. City Centre
Bristol sibsrine

Five fresh ideas from Bristol City
Centre Shopping: You've got a friend
in Bristol!

1. You've got a friend in Bristol

Destnaban Bristol has lsunched You've Got 3 Frend in Brisiol, a campaign which uses a
rurmiber of friendly icanic characters from the cify 1o promote the best n Brsiol The ten
Inendly charactars include Kat Waler whi reprasants feshion and shapming in Briztol. Kat
will share with you all the besl safes, offers and fashion atwce from the cily's retailrs
Josr Kat Walker on Facebook for &l the |ates? shopping desls in Bristal

2. Win a £1000 shopping spree

Fancy updating yaur wandrabe with £1000 to spend n Bristol 5 city centre shopping area?
For your chance to wn this fantaste pnze, click the link above and ener the shopping
spres competition. The ceadine for ennes choses on Sth June Terms and condions
PP

3. Win a mountain bike plus goodies from Berghaus

Berghaus is ghing shoppers the chance to win a speciaksed Camber Pro Mourkain Bike
worth £2200 plis £250 of Berghaus gear. To enler, drop imo the Berghaus store in the ciy
cerine and fill ol &n entry form

4, Sanctuary Spa offers

Frepare your 2kin bar surmemer a the ixury Sancludty Spa in Quskers Frigrs, Cabol
Circus The spais offenng thres ireatments from the falowing options for only £85 00
exdoliating salt scrub, Sanciuary back, neck and shoulter massage, prescrpton facsal 25-
mrute, express manicune of pedicure, waxing treatmenis tinting and shapmg treatments.
To back tor mare nfomaton please cal the spa direct on 0117 370 2701

5. La Senza

Gething imto shape fof your Summes hokday? La Senza has a new range of Swinmwes n
Sore including rautical, polca dobs fiodals and trival prinls, The fange also features the
ey trphe gel baking

= The Bristol official city guide
App Store (Chur Phose spp is ovdabls on the App Siors]

Follow us on Facebook and Twitter
Get specaal offers, news and much, much more!




City Centre Shopping

VisitBristol.co.uk

Autumn advertising campaign



Retail Marketing

Autumn advertising

Eunriva ther; wesak with

Studmt Account

T M ol il |5 5 L iEoad el e,

H eart F |V| Rad iO r ) Listen Lwe Tk o S o ok e

H
* On-air advert 6 times a day for 10 days 3 2

o lwen Fra, Chaoss yoad pialled iod D0t

ims it ] ©Bnaan| oo Mear e £ Soerepinat,

starting Tuesday 6 September _ =
Acoidental l:"'w it St T Nl s . Ml Seleci your locaten | =| (20
damage Win the ultimate shopping spree In Bristal e e =
* Targeting listeners in Bristol, Bath, e rvosecmeovbor | g, USS BT Yo =
Swindon, Wiltshire, Somerset and e bnclrmminicipiop g v e =
i fmdnd Bad iR e n#ﬂ-ﬂ-pn.lllnlﬂ i :-_1: T‘:J.'NI"L*“ m
e Louth Wea M Thipping Canfie T o Lammi 11} nenmapy piovyssd

Gloucestershire

PN Craief LA RGdded delrorled EMIANDI LiEy
Caiii i Chiing T Galidn s Cabal

Want to download

« Dedicated article page on heart.co.uk AN —s o
U n."|.;-::l:.-;”l-r|.. e o

with VIP shopping competition prize

Fowhal cauid Be batlar Bas £1000 o spend & there?

Sl Efiireret S SOFPbiin QUi 1 I DEEoTE FIlE
L Db Fd yDaa CHEAH [ vin 10 D00 i Esaid O rl'urtll!
H.‘prtjml!hn 2 Teilh BT E ORgieN

“ wry il GE sy Friwn Esvadmmeand and

e Article page & competition
communicated through Heart’s e- iy e
newsletter to database of 69,700

Discover the South West's
City Centre

SHOPPING

wisithristol co_uk/shopping

Over 500 stores 3 shopping centres Easy parking
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Tagline:
Find the feel-good factor this autumn with Bristol City Centre Shopping
Key messages:

* Continue to position Bristol city centre as the shopping capital of the South West.

e Bristol’s city centre shopping area is packed with ideas to ensure you make the most of a
colourful, cosy autumn.

From fashion and interior design, to seasonal fragrances, what to read, outdoor accessories
and the latest technology, Bristol has autumn shopping sussed and you can find inspiration
right in the heart of the city centre.

* Present the scale and choice associated with Bristol’s city centre retail offer
Promote the key retail brands available in Bristol city centre

Discover the South West’s

City Centre
SHOPPING

Over 500 stores 3 shopping centres Easy parking Tk e . ; =4 = visitbristol co.uk/shopping
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Cruise Ship

NEWS BrisTOL K

Home World UK EibiEULE N.Ireland Scotland Wales Business Politics Health Education ScifEnviron

Cruise ship visits Royal Portbury Docks in
e MS Prinsendam returned to Bristol

Bristol on 2 September, six
weeks after its first visit

* Tourist Information Centre set T acein®
up at Portbury Dock to engage
with passengers

Cruise ship visits Royal Portbury Docks in Bristol

e Leaflets on city centre shopping
. | d d . « . f . 21 July 2011 Last updated at 20:35
I n C u e I n VI Slto r I n o rm at I 0 n A cruise ship, the MS Prinsendam, arrived at the Royal Portbury Docks in Bristol recently

It is the first time in more than 10 years that the docks - usually used for hosting freight ships - have
been visited by such a ship



BID2 Marketing Update

Opportunities

Upcoming Initiatives & Opportunities

Heart radio advertising campaign to promote autumn shopping with VIP shopping
competition

Heart radio advertising campaign to promote car parking for city centre shoppers and
drive footfall to retail area through exclusive print out of shopping deals

Autumn shopping article for visitbristol.co.uk/shopping and regional media

Christmas light switch-on event and city centre festive activities

Press release on new stores opening for Christmas shopping

Press release to promote top Christmas gifts available in Bristol

Promotion of Christmas coach parking for groups

Daily Facebook & Twitter updates & monthly e-newsletter

o Send offers, sales, new products, general news

Destination




